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Abstract 
The use of technology as a learning tool is essential in the digital age. Incorporating the Cake mobile 
application as an innovative learning medium can enhance students’ listening abilities in elementary-
level English courses. Listening is one of the fundamental skills required for learning English, as it 
supports the development of other language skills. This study aimed to investigate students’ perceptions 
and experiences of using the Cake application as a supporting tool for listening learning. A descriptive 
quantitative approach was employed, with data collected through a closed-ended questionnaire using a 
Likert scale. The research design involved a survey of 16 students enrolled in an elementary-level 
English course. The findings reveal that students hold positive perceptions of the Cake application as a 
tool for supporting listening learning. The participants reported increased motivation to practice 
listening and recognized that regular use of the application consistently improves their listening skills. 
Moreover, all students agreed that the application is user-friendly and practical, indicating that its 
simplicity and accessibility are well-suited to elementary-level learners. 
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1. INTRODUCTION 
English is an essential skill for both academic and professional advancement. Ilyosovna (2020) 

states that English is one of the most widely used languages in the world. Similarly, Clement and 
Murugavel (2018) emphasize that English proficiency has become increasingly necessary in both native 
and non-native English-speaking countries. A global survey on workplace language proficiency reveals 
that more than 95% of employers in many non-English-speaking countries highly value English 
language skills. Therefore, strong English proficiency should be a top priority for students, as it 
contributes significantly to academic success, personal development, and competitiveness in the global 
workforce. Thus, mastery of English is no longer optional but a fundamental requirement in today’s 
globalized academic and professional environments. 

In Indonesia, English is a priority language within the education system. Putri and Siregar (2024) 
note that English is an essential subject in the national curriculum. English language instruction is 
provided across educational levels, from elementary school to university. Previous studies indicate that 
English learning is regarded as a crucial aspect of students’ skill development and has been implemented 
consistently at elementary, junior high, and senior high school levels (Salim & Hanif, 2021; Aditama et 
al., 2022; Muslim et al., 2020). This widespread implementation reflects the growing recognition of 
English as a vital competency for academic achievement and global communication. Therefore, the 



Indonesian education system places English learning as a strategic foundation for students’ future 
success. 

Listening is a fundamental skill in language education, playing a crucial role in second language 
acquisition. According to Rost (2024), listening involves a complex cognitive process encompassing the 
perception, processing, and interpretation of spoken language. In the context of second language 
learning, listening comprehension provides essential input that supports the development of other 
language skills, including speaking, reading, and writing. Moreover, listening accounts for 
approximately 40–50% of daily communication, making it a core skill that must be developed to 
effectively acquire information in a new language (Sartika, 2017). Therefore, listening serves as a 
foundational component of overall language proficiency and warrants focused attention in language 
instruction. 

Despite the importance of listening in language learning, many students continue to struggle with 
developing listening comprehension skills. Sartika (2017) identifies several common problems, 
including rapid speech delivery, limited opportunities for repetition, insufficient vocabulary, difficulty 
interpreting speakers’ pronunciation and speech patterns, challenges in understanding the overall 
content, and the tendency to focus on understanding every individual word. These difficulties are further 
compounded by learners’ limited attention spans and low motivation. Similarly, previous studies report 
that listening development is hindered by factors such as speech rate, restricted vocabulary knowledge, 
and cultural differences, particularly among EFL learners (Chen, 2019; Jiang & Dewaele, 2019). 
Additionally, Yip and Fisher (2022) note that sustained listening demands can cause listener fatigue, 
which negatively impacts comprehension. Collectively, these challenges underscore the need for 
effective instructional strategies and technological support to address learners’ diverse listening needs 
and enhance their listening proficiency. 

Technology plays a crucial role in enhancing human capabilities by developing and applying tools 
and processes. In education, technology contributes to improved learning outcomes, the development of 
essential skills, and preparation for participation in a digital society (Kalyani, 2024). Mobile applications 
have gained popularity due to their accessibility and interactive features. Ratheeswari (2018) explains 
that integrating technology into classroom instruction supports the development of 21st-century skills. 
Therefore, the integration of educational technology is a promising solution for enhancing students’ 
learning experiences and skill development. 

One technological tool that has gained attention in English language learning is the Cake 
application. According to Yanthi (2020), Cake is a popular Android-based mobile application developed 
in South Korea. Unlike many language-learning applications, Cake enables users to practice English 
using authentic content, rather than relying solely on translations into their native language (Nushi & 
Eqbali, 2017). Fitri et al. (2021) state that Cake is a free application released by Cake Corp in 2018, 
offering practice in listening, speaking, and vocabulary through real-life conversational materials. These 
features make learning more practical and engaging for students (Kristanti et al., 2024). Hence, the Cake 
application provides an innovative and accessible platform for improving English listening skills. 

Several studies have examined the use of the Cake application in English learning contexts (Putri 
et al., 2023; Sugandi & Syafiq, 2023; Octavianita et al., 2022). Research findings indicate that the Cake 
application effectively improves students’ English listening skills, particularly among secondary school 
students in Indonesia (Putri & Siregar, 2024; Juliana, 2024). Furthermore, Hardiyanti (2023) suggests 
that the Cake app is a practical and highly recommended learning tool for enhancing listening 
comprehension. Overall, previous research has demonstrated that the Cake application has a positive 
impact on students’ listening abilities and encourages independent English learning. Therefore, this 
study aims to explore students’ perceptions and experiences in using the Cake application as a listening 
learning support tool. 

 
2. METHOD 

This study employed a descriptive quantitative research approach. Data were collected using a 
questionnaire adapted from Putri and Siregar (2024). The questionnaire employed a Likert scale 
comprising several statements related to students’ motivation, enjoyment, and learning experiences with 
the Cake application for listening practice. The response options ranged from “strongly agree” to 
“disagree,” enabling the researcher to identify students’ levels of agreement with each statement. All 



responses were systematically organized and analyzed to obtain an overall picture of students’ 
perceptions of the Cake application in supporting listening learning. The samples were asked to 
complete the questionnaire after using the Cake application, ensuring that their responses reflected their 
actual learning experiences. 

The sample of this study consisted of 16 students enrolled in an elementary-level English course 
at an institution designed to develop learners’ basic English language skills. All participants had used 
the Cake application as part of their English learning activities before completing the questionnaire. 
Moreover, the students had attended the course for a sufficient period, allowing them to provide 
meaningful and reflective responses regarding their experiences with the Cake application. 
Consequently, the selected sample was deemed suitable for examining students’ perceptions of using 
the Cake application in listening learning. 

 
3. RESULTS AND DISCUSSION 

This section presents and discusses the study's findings, based on the data collected from 
the questionnaire. The analysis focuses on students’ perceptions and experiences regarding the 
use of the CAKE application as a supporting tool for learning English listening skills. The 
results are presented descriptively to illustrate how students respond to the use of the application 
in their learning process. 

The findings indicate that the CAKE application is one of the online learning 
applications accessed via smartphones that students consider very useful for supporting and 
enhancing their English listening skills (Table 1). Specifically, the results show that students 
perceive the CAKE application as an effective and practical learning tool that assists them in 
improving their listening comprehension. 

 
Table 1. Result of the Questionnaires 

No Statements SA A N SD D 
1. After using the CAKE app, I feel more 

confident in understanding spoken 
English. 

9 (56%) 6 (38%) 1 (6%) 0 (0%) 0 (0%) 

2. The CAKE application helps me to 
focus and improve my listening skills. 

8 (50%) 7 (44%) 1 (6%) 0 (0%) 0 (0%) 

3. I feel more motivated to learn English 
listening after using the CAKE 
application. 

8 (50%) 7 (44%) 1 (6%) 0 (0%) 0 (0%) 

4. The CAKE app has a variety of 
materials that help improve my 
listening skills. 

9 (56%) 7 (44%) 0 (0%) 0 (0%) 0 (0%) 

5. I felt a significant improvement in my 
listening ability after using the CAKE 
app. 

9 (56%) 5 (31%) 1 (6%) 0 (0%) 1 (7%) 

6. The CAKE application is an English 
learning application that is easy to use 
and effective for me to improve my 
English skills, especially listening 
skills. 

10 (62%) 6 (38%) 0 (0%) 0 (0%) 0 (0%) 

7. Regular use of the CAKE app helps 
me to develop my listening skills 
consistently. 

7 (44%) 7 (44%) 2 (12%) 0 (0%) 0 (0%) 



8. I found using the CAKE app effective 
in helping me understand accents and 
variations in the English language. 

8 (50%) 7 (44%) 1 (6%) 0 (0%) 0 (0%) 

9. I would recommend the CAKE app to 
my friends as an aid in improving 
English listening skills. 

7 (44%) 7 (44%) 2 (12%) 0 (0%) 0 (0%) 

 
The results of the questionnaire showed that most students had a positive view of the Cake 

application's ability to improve their listening skills. "After using the Cake application, I feel more 
confident in understanding spoken English" was the first statement that 94% of students agreed with, 
with 56% strongly agreeing and 38% agreeing. This showed that the Cake app's audio-visual exposure 
to native speakers helps students learn pronunciation, intonation, and speaking speed more 
organically.  This outcome, supported by Rost (2024), suggests that repeated exposure to relevant, real-
world input facilitates the optimal development of listening skills. Additionally, students are more 
engaged in learning spoken English using the Cake app (Syafi'i, 2024).  

"The Cake application helps me to focus and improve my listening skills" was the second 
assertion. Based on the questionnaire results, 94% of students agreed with this statement, with 50% 
strongly agreeing and 44% agreeing. The short video format and interactive listening activities in the 
cake application feature likely help students stay focused while practicing listening. This aligns with 
Juliana (2024), who states that most students perceive Cake to be a tool that supports concentration and 
the development of listening skills. Moreover, this is still related to the statement, "I felt a significant 
improvement in my listening ability after using the Cake app." The fifth statement showed that 56% of 
students strongly agree and 31% agree, indicating that 87% of students feel a significant improvement 
in their listening skills, while 7% feel less agreeable. This suggests that most students agreed that using 
the Cake application could improve their English listening skills (Putri & Siregar, 2024).  

In response to the third statement, "I feel more motivated to learn English listening after using the 
Cake application," 50% strongly agreed, and 44% agreed, resulting in 94% of students feeling more 
inspired to learn English listening. The questionnaire findings suggest a very positive outcome. This 
aligns with Losi (2022), who states that the Cake app boosts the motivation, interest, vocabulary, and 
listening skills of EFL students. Furthermore, the Cake application successfully boosts students' 
motivation to learn English and enhances the overall language learning experience in the classroom 
(Kristanti et al., 2024). 

Regarding the fourth statement, "the Cake app has a variety of materials that help improve my 
listening skills", 56% of students strongly agreed, and 44% agreed that the materials provided by the 
Cake app helped improve their listening abilities. Additionally, the sixth statement, "The Cake 
application is an English learning application that is easy to use and effective for me to improve my 
English skills, especially listening skills," received a response from 62% of students who strongly 
agreed, and 38% who agreed, indicating that 100% of students responded positively. This aligns with 
the view of Chotimah and Pratiwi (2022), who note that the Cake app is a free application with a simple 
interface that allows students to learn anytime, anywhere, and offers various features, making it ideal 
for beginner-level learners. Moreover, the Cake app has various interesting features that allow learners 
to experience different listening contexts (Juliana, 2024). 

The consistency in the development of listening skills is also apparent in the seventh statement, 
"Regular use of the Cake app helps me to develop my listening skills consistently". A total of 44% of 
students strongly agreed, and 44% agreed, indicating that 88% of students recognize that using the Cake 
app regularly helps them continuously improve their listening skills. Regular exposure to spoken English 
strengthens students' understanding of vocabulary and sentence structure. Putri and Siregar (2024) 



reported that regular use of the Cake app can improve students' overall understanding of English, 
including their listening skills. 

"I found using the Cake app effective in helping me understand accents and variations in the 
English language". The eighth statement showed that approximately 94% of students feel a positive 
impact from using the Cake application. Features such as subtitles, audio repetition, and short videos 
enable students to understand the material in a step-by-step manner. The features of the Cake app are 
invaluable for language learners, offering exposure to diverse linguistic nuances that enrich their 
language acquisition experience (Juliana, 2024). Furthermore, the Cake app offers students numerous 
opportunities for use, is ad-free, features a diverse range of options, and includes a variety of videos 
(Kristanti et al., 2024). 

Furthermore, the last statement, "I would recommend the Cake app to my friends," received 88% 
approval (44% strongly agreed and 44% agreed). This demonstrates that the Cake app not only improves 
listening abilities but also provides an enjoyable and compelling learning experience. To support this, 
Juliana (2024) states that the Cake app improves listening skills while providing a user-friendly and 
interactive experience. Thus, the Cake app's interactive elements and possibilities for app collaboration 
inspire students to explore the content more deeply, making learning more enjoyable (Tawali & 
Kamarudin, 2022).  

Furthermore, this study demonstrates that participants perceive the Cake app as a valuable tool 
for developing listening skills. The high level of agreement in the questionnaire results shows that 
students experienced increased confidence, motivation, and consistency in listening practice. This 
means the Cake app effectively supports listening learning by providing easily accessible and engaging 
listening input. In terms of learning impact, the Cake app can serve as an effective supplementary tool 
in listening learning. Ease of use and engaging content support self-directed learning, encouraging 
students to practice listening more consistently, especially at the elementary level of English courses. 

 
4. CONCLUSION 

This study concludes that elementary-level English course students positively perceive the Cake 
application as an effective supporting tool for learning listening skills. The findings indicate that most 
students experienced increased confidence in understanding spoken English after using the application, 
as reflected in their agreement that Cake helps them maintain focus, recognize various English accents, 
and develop listening comprehension through repeated exposure to authentic audio-visual materials. 
Additionally, the results show that the application enhances students’ learning motivation and sustained 
engagement, encouraging regular listening practice and supporting consistent skill development. All 
participants also perceived the Cake application as easy to use and accessible, suggesting that its user-
friendly design is appropriate for elementary-level learners. However, this study is limited by its small 
sample size and reliance on self-reported questionnaire data, which may not fully capture actual 
improvements in listening performance. Therefore, future research is recommended to involve larger 
and more diverse samples, incorporate experimental or mixed-method designs, and include objective 
measures such as listening tests or classroom observations to provide a more comprehensive evaluation 
of the effectiveness of the Cake application in improving students’ listening skills. 

 
5. ACKNOWLEDGEMENTS 

Sincere appreciation is extended to the 16 students of the elementary-level English course who 
voluntarily participated in this study. Their cooperation and willingness to provide thoughtful and honest 
responses through the questionnaire were invaluable to the successful completion of this research. 
Appreciation is also extended to the lecturers and academic staff of Universitas Islam Ogan Komering 
Ilir Kayuagung for their academic guidance and institutional support throughout the research process. 



Finally, gratitude is expressed to all individuals who contributed, directly or indirectly, to the completion 
of this study. 

 
REFERENCES 
Aditama, M. G., Amelia, R., & Pravitasari, H. (2022). Implementation of character education in English 

language learning for junior high school. Jurnal education and development, 10(3), 367-370. 
Chen, C. W. Y. (2019). Guided listening with listening journals and curated materials: a metacognitive 

approach. Innovation in Language Learning and Teaching, 13(2), 133-146. 
Chotimah, C., & Pratiwi, S. J. (2022). The use of cake application on students’ speaking skill in English 

for specific purposes (ESP). Lingua: Jurnal Pendidikan Bahasa, 18(1), 60–70. 
https://doi.org/10.34005/lingua.v18i01.1851 

Clement, A., & Murugavel, T. (2018). English for the workplace: The importance of English language 
skills for effective performance. The English Classroom, 20(1), 1-15. 

Fitria, A., Dwimaulidiyanti, A., & Sapitri, S. N. M. (2021, March). The implementation of Cake 
application in learning English speaking skills. In Proceedings of the International Conference 
on Education of Suryakancana. https://doi.org/10.35194/cp.v0i0.1326 

Hardiyanti, E. (2023). The effectiveness of Cake application for student's listening comprehension in 
MTsN 2 Malang (Doctoral dissertation, Universitas Islam Negeri Maulana Malik Ibrahim). 

Ilyosovna, N. A. (2020). The importance of English language. International Journal on Orange 
Technologies, 2(1), 22-24. 

Jiang, Y., & Dewaele, J. M. (2019). How unique is the foreign language classroom enjoyment and 
anxiety of Chinese EFL learners?. System, 82, 13-25. 

Juliana, R. (2024). Enhancing Listening Skills of English Department Students in West Aceh through the 
‘Cake’ Application. https://doi.org/10.24815/eej.v15i4.41692 

Kalyani, L. K. (2024). The role of technology in education: Enhancing learning outcomes and 21st 
century skills. International journal of scientific research in modern science and 
technology, 3(4), 05-10.https://doi.org/10.59828/ijsrmst.v3i4.199 

Kristanti, S., Herlina, H., & Hidayad, F. (2024). Implementing the Cake application in students' English 
classroom. Esteem Journal of English Education Study Programme, 7(1), 256-265. 
https://doi.org/10.31851/esteem.v7i1.12665 

Losi, R. V. (2022). Students’ perceptions on Mobile-Assisted Language Learning (MALL) in EFL Class: 
An overview of Altissia usage. Jurnal Pamator: Jurnal Ilmiah Universitas Trunojoyo, 15(1), 
25-36. https://doi.org/10.21107/pamator.v15i1.14103 

Muslim, A. B., Hamied, F. A., & Sukyadi, D. (2020). Integrative and instrumental but low investment: 
The English learning motivation of Indonesian senior high school students. Indonesian Journal 
of Applied Linguistics, 9(3), 493-507. 

Nushi, M., & Eqbali, M. H. (2017). Duolingo: A mobile application to assist second language learning. 
Teaching English with Technology, 17(1), 89-98. 

Octavianita, A., Fitri, N. R., Rafinazly, R., & Ihsan, M. T. (2022). The effectiveness of using cake 
application in improving students speaking skills. AUFKLARUNG: Jurnal Kajian Bahasa, 
Sastra Indonesia, dan Pembelajarannya, 1(2), 80-85. 
https://doi.org/10.51574/aufklarung.v1i2.344 

Putri, A. R. E., & Siregar, D. Y. (2024). Enhancing English listening skills: A case study of the CAKE 
application in student learning. Eduvest-Journal of Universal Studies, 4(4), 1767-1779. 
https://doi.org/10.59188/eduvest.v4i4.1120 

Putri, S. E., Novari, A. F., & Munawaroh, T. (2026). The effect of Cake application toward students 
listening skill at eleventh grade students of SMAN 10 Pandeglangin in academic year 
2025/2026. Didaktik: Jurnal Ilmiah PGSD STKIP Subang, 11(04), 269-
275.https://doi.org/10.36989/didaktik.v11i04.9118 

Rao, P. S. (2019). The role of English as a global language. Research journal of English, 4(1), 65-79. 
Ratheeswari, K. (2018). Information communication technology in education. Journal of Applied and 

Advanced research, 3(1), 45-47. 
Rost, M. (2024). Teaching and Researching Listening (3rd ed.). Routledge. 

https://doi.org/10.4324/9781003390794 



Salim, H., & Hanif, M. (2021). English Teaching Reconstruction at Indonesian Elementary Schools: 
Students' Point of View. International Journal of Education and Practice, 9(1), 49-62. 

Sambhudevan, S., & Gandhimathi, S. N. S. (2024). Enhancing the listening skill of tertiary level students 
using web series and movies (pp. 108–118). https://doi.org/10.58532/v3bgso4p4ch4 

Sartika, D. (2017). The use English Islamic songs to improve students’ listening achievement. Language 
and Education Journal, 2(1), 46-55. 

Sugandi, B., & Syafiq, A. (2023). Sharpen listening skills through innovative probing-promting 
application of Cake in limited face-to-face learning in the era of independent learning. 
ENGLISH FRANCA: Academic Journal of English Language and Education, 7(1), 155-162. 
10.29240/ef.v7i1.6880 

Syafi’i, A. (2024). Student's perception of using Cake application to improve speaking skill. Exposure: 
Jurnal Pendidikan Bahasa Inggris, 13(1), 299-311. 

Tawali, T., & Kamarudin, K. (2022). Probing CAKE-Learn English Application toward Students’ 
Motivation in Learning English Vocabulary at SMPN 2 Kediri. JUPE: Jurnal Pendidikan 
Mandala, 7(2), 351-359. 

Yanthi, W. (2020). The use of cake application in teaching speaking to senior high school’s students. 
In Bogor English Student and Teacher (BEST) Conference (Vol. 2, pp. 165-170). 

Yip, J. K. L., & Fisher, C. M. (2022). Listening in Organizations: A Synthesis and Future Agenda. The 
Academy of Management Annals, 16(2), 657–679. https://doi.org/10.5465/annals.2020.0367 


